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Professional construction of forensic medicine and insurance perso
nal injury claims under the background of the new normal
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Abstract:

Objective: With the continuous changes in social production, the consumption th

inking of the masses obviously cannot keep up with the speed of social developmen
t, and insurance disputes are increasingly emerging. Among them, the shortcomings
of personal injury claims are not prominent, and the theoretical knowledge is not co
mplete. In order to improve the quality of professional talents and reduce claims dis
putes, the feasibility of integrating forensic medicine into personal injury claims is ex
plored. Methods: The professional attributes, subject attributes, knowledge system an
d employment data of forensic medicine are analyzed and compared with the actual
work of personal injury claims. Main results: Forensic medicine has its uniqueness i
n on-site investigation, injury-disease relationship analysis, and resolution of doubts. |
t is irreplaceable by other subjects. The subject attributes are consistent with the pe
rsonal injury claims major, and personal injury claims itself has basic medical courses,
so it is easier to accept forensic medicine. Conclusion: Under the current social bac
kground, through the study of the forensic medicine system in the personal injury cl
aims major, it has positive practical significance for its professional construction and
talent training.
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With the gradual deepening of my
country's reform and opening up, the d
aily consumption patterns of the masses

have undergone tremendous changes,
which are manifested in the asymmetry
between the solidified consumption co
ncepts of the masses and the excessive
consumption patterns. Among them, in
surance products, as an important part
of the economy, are increasingly closely
related to the daily lives of the masse
s and have become consumer products
that cannot be ignored. On the one ha
nd, the purchase volume and dependen
ce of consumers on insurance products
have increased year by year, and compu
Isory traffic insurance, major disease ins
urance, accidental injury insurance, etc.
have become indispensable products for
the masses; on the other hand, ordina
ry consumers still have the wrong idea
that "I must get compensation if | buy
insurance products”, and a very small n
umber of people with ulterior motives t
ake advantage of the loopholes in the p
rofessional knowledge of insurance claim
s personnel and regard insurance person
al injury claims as a way to make mon
ey. By May 2017, the original insurance
premium income of life insurance busin
ess was 1,371.739 billion yuan, a year-o
n-year increase of 32.65%, the original i
nsurance premium income of health ins
urance business was 224.00 billion yuan,
a year-on-year increase of 17.03%; the
original insurance premium income of
accident insurance business was 37.80 b
illion yuan, a year-on-year increase of 1
7.44%. Life insurance business paid 248.
134 billion yuan, up 11.90% year-on-yea
r; health insurance business paid 45.027
billion yuan, up 23.20% vyear-on-year; a
ccident insurance business paid 8.383 bil
lion yuan, up 18.01% year-on-year [, It

can be seen that whether the disputes
over personal injury claims can be pro
perly handled is related to the normal
development of the insurance industry a
nd the national economy and the smoo
th operation of insurance services. At th
e same time, the highly professional nat
ure of personal injury claims cases in in
surance places strict requirements on th
e professional knowledge of the staff. T
he high professionalism of personal injur
y claims consists of two parts: one is t
o analyze the injury mechanism, causal
relationship and injury trend through m
edical professional knowledge; the other
is to solve legal problems involving me
dicine by linking medicine with law. This
kind of professionalism is more like for
ensic medicine than medicine. There are
about 100,000 claims adjusters in majo
r insurance companies across the countr
y, of which less than 3% have a medica
| background, and forensic professionals
account for less than 0.0012% of the to
tal. Through the comparison of the abo
ve data, it can be seen that forensic m
edicine professionals account for a very
small proportion of personal injury claim
s personnel. It is extremely urgent to a
pply forensic medicine in the personal i
njury claims course system.

1. Disputes in personal injury claim
s remain high, and there is an urgent
need for personal injury claims professi
onals with forensic expertise to interve
ne.

In recent years, with the populariza
tion of Internet information technology
and the improvement of consumers' aw
areness of rights protection, consumers
can easily download the laws and regul
ations they need and the clinical manife
stations of various diseases from the Int



ernet. When consumers make personal i
njury claims, they can forge various dise
ases that meet the provisions of the ins
urance contract, and sometimes it is dif
ficult to distinguish the true from the f
alse. Insurance personal injury claims oft
en face a large amount of money, and

the claims loopholes caused by the unp
rofessionalism of some claims adjusters

make "scalpers" think it is profitable, so
they contact some social appraisal insti
tutions and doctors to jointly issue false
judicial appraisals. Traditional clinical m
edicine can only make reasonable infere
nces about the diagnosis of the disease.
When facing artificial injuries, the inspe
ction methods, methods and appraisal t
hinking are obviously insufficient. When

facing the insured's disability level, the

compensation is not accurate, and the c
ompensation is improper. What's worse,
because the teaching task of general

medicine is mainly for patients, not invo
Iving corpses, when the object of apprai
sal is a corpse, it is powerless and help
less.

1.1 The backward concept of insura
nce claims for personal injury by consu
mers places psychological knowledge de
mands on claims adjusters

The long-term small peasant econo
my and backward consumption concept
are rooted in the concept of ordinary c
onsumers. In the long history of China's
economic and social development, the
self-sufficient consumption mode of smal
| farmers has occupied the dominant po
sition for a long time. This consumption

mode, which is not for the purpose of
commodity exchange, has a profound i
mpact on the consumption concept of t
he masses. This consumption mode can
still be seen in some rural areas of m
y country. At the same time, Chinese so

ciety has not undergone a major capital
ist transformation. The small peasant ec
onomy consumption concept of thousan
ds of years is rooted in the bones of t
he masses and is difficult to change in

a short period of time. Therefore, the g
eneral consumer group believes that the
transaction of commodities must have

direct returns, rather than opportunities.
Therefore, in the narrow mindset of or
dinary consumers, there is a purchase a
nd there is a gain. In layman's terms: if
you buy insurance, you must pay mon
ey, and you must pay to the limit. Insu
rance products are different from gener
al commodities. In most cases, general

commodities are instant transactions, wit
h money handed over and goods delive
red on the other hand, while insurance
product transactions are a kind of com
mitment transaction. The essence of the
commitment is: if the insured person e
ncounters an insurance accident stipulat
ed in the insurance during the insuranc
e period, the insurer will make insuranc
e compensation or payment in accordan
ce with the commitment. It can be see
n that in the case of insurance product
transactions, the insured can only obtai
n compensation from the insurance com
pany if the insurance accident specified

in the contract occurs within the specifi
ed time. In the face of such groups, cla
ims personnel need to have certain com
munication skills and psychological knowl
edge. In psychology, in addition to study
ing general psychology courses, forensic

students need to study criminal psychol
ogy courses, have more professional ana
lytical skills for unreasonable demands,

and be able to communicate with consu
mers more smoothly, clarify the insuranc
e consumption relationship, and do a g
ood job of consumer ideological work f



or claims work.

1.2Consumers’ weak legal awareness
and their requirements for legal knowl
edge of claims adjusters

Under the influence of consumers'
backward concept of personal injury clai
ms, some consumers are very purposefu
| after personal injury claims occur, that
is, the insurance company must make
claims regardless of whether it is insura
nce liability. A small number of consum
ers deliberately forge claims materials su
ch as injuries or work certificates in ord
er to obtain higher insurance compensat
ion. Some consumers even contact "scal
pers" to defraud insurance compensation
through fraudulent means. However, th
ese people themselves have insufficient
knowledge of relevant laws, and under
the influence of backward consumption
concepts, they are not ashamed of such
fraudulent behavior, but proud of it. T
he more compensation amounts illegally
obtained, the greater their ability. This
kind of thinking is also fueled by the f
ollowing thinking: first, consumers only t
hink that defrauding private property is
fraud, and have no sense of responsibili
ty for "public" property; second, consum
ers think that they have already paid m
oney and should have received compens
ation. In addition, the traditional thinkin
g of individuals taking advantage of sma
Il gains - be greedy if you can, take wh
atever you can, has caused a lack of m
orality. When facing this group of consu
mers, it is particularly important to brief
ly explain the improper nature of their
psychology and behavior when making c
laims, so that consumers can adjust thei
r consumption mentality and the serious
legal consequences they should bear. H
owever, in the training curriculum syste
m for ordinary clinical students, legal kn

owledge is seriously insufficient or even

missing. On the contrary, the professio
nal training program for forensic medici
ne students clearly states that law-relate
d courses are studied as professional co
urses. Forensic medicine graduates can t
hink about problems with more professi
onal legal thinking and popularize legal
knowledge for consumers. Therefore, co
mpared with general medical graduates,
forensic medicine graduates have stron
ger applicability in insurance claims.

1.3 The current non-correspondence
of professional backgrounds of personal
injury claims adjusters

As of May 2017, there are 414 ins
urance companies in my country. The pr

ofessional background of personal injury
claims adjusters is mainly medicine, bu
t this professional background is very ex
aggerated. The professional background
of personnel in personal injury claims p
ositions includes clinical medicine, traditi
onal Chinese medicine, medical insuranc
e, laboratory science, pharmacy, nursing,
forensic medicine, etc. The reason for
this phenomenon of being so desperate
is that the number of medical graduat
es is relatively small, and after graduati
on, they mainly go to hospitals, and rar
ely directly locate insurance companies
as employment units. Here, let's take Sh
andong Province, a more typical provinc
e, as an example. Shandong Province is
one of the provinces with a large num
ber of medical schools in my country. T
here are 12 medical colleges in Shando
ng Province, 31 colleges and universities
that offer medical majors, and 16 heal
th schools. Among the medical graduate
s of colleges and universities, 98% of th
e students choose hospitals as their first
employment unit, while the vast majori
ty of medical students who choose the



insurance industry choose hospitals as t
heir first employment intention. There a
re a total of 29 universities in the coun
try that offer forensic medicine undergra
duate programs. The number of forensic
medicine graduates is relatively stable
at around 1,160 per year. In 2016, the
number of college graduates reached 7,
560,000, and the total number of foren
sic medicine graduates accounted for on
ly 0.015% of the total number of gradu
ates. Based on the employment situatio
n of forensic medicine undergraduates i
n Shandong Province in the past two ye
ars (as shown in Figures 1 and 2), it ca
n be concluded that too few forensic m
edicine graduates and the relative lack
of recognition of insurance employment
positions have caused the complexity of
the professional background of insuranc
e personal injury claims practitioners, w
hich in turn has led to uneven business
capabilities.

2. The positive role of forensic me
dicine in the professional development
of insurance personal injury claims

2.1 The high degree of unity betwe
en the research scope of forensic medic
ine and the work of insurance personal

injury claims

Forensic medicine is the application

of medicine, biology, physics and other
natural sciences to solve medical probl
ems in law @ . In terms of its sub-disci
plines, it can be divided into forensic cli
nical medicine, forensic pathology, forens
ic evidence science, forensic toxicology,
etc. Insurance personal injury claims adj
usters mainly use other disciplines such
as medicine and physics to solve proble
ms related to the health damage of the
insured in insurance accidents. From th

e above content, we can conclude that
forensic medicine and insurance personal
injury claims have a high degree of si
milarity in work content and job respon
sibilities. Some contents of forensic med
icine (such as on-site investigation, physi
cal evidence extraction, on-site mapping,
video recording, etc.) have certain refer
ence significance in personal injury clai
ms and can promote the professionalizat
ion of investigation work. In terms of w
ork content, the branches of forensic m
edicine that are most closely related to
insurance personal injury claims are for
ensic clinical medicine and forensic path
ology. The former mainly solves the pro
blems of disability in personal injury clai
ms, that is, the problems of living body
identification, such as disability level, f
ollow-up treatment costs, loss of work,
medical accidents (disability), injury mec
hanism, etc.; the latter mainly solves th
e problems of death in personal injury
claims, that is, corpse identification, suc
h as cause of death identification, medi
cal accident (death) identification, death
causal relationship identification, etc. At
present, due to the lack of professiona
| teams and judicial appraisal qualificatio
ns, insurance companies entrust major d
iseases, accidental injuries, auto insuranc
e personal injuries, traffic accident deat
hs and other cases to judicial appraisal
institutions. They participate in the appr
aisal process, but because the surveyors
do not have a medical professional bac
kground, they are relatively passive duri
ng the appraisal. In summary, in terms
of professional definition, work content,
and professional cooperation, it can be
concluded that the research scope of fo
rensic medicine is highly unified with in
surance personal injury claims.

2.2 The difference between forensic



thinking and general medical thinking
In terms of training schools, forensi
¢ medicine, clinical medicine, medical la
boratory testing, and traditional Chinese
medicine are all trained in medical sch
ools, and there is no general difference
in the learning environment. In terms
of the curriculum system, there is no di
fference in the first three years betwee
n forensic medicine and clinical medicin
e. Both are basic medical courses, and t
he thinking is relatively consistent. The
node occurs in the fourth year. On the
basis of learning clinical medicine course
s (such as internal medicine, surgery, ob
stetrics and gynecology, pediatrics, otolar
yngology, internal and external cervical s
cience, etc.), forensic medicine students
also learn basic forensic courses (such a
s forensic clinical medicine, forensic pat
hology, forensic evidence, criminal scienc
e and technology, etc.). It is worth men
tioning that forensic medicine majors ne
ed to learn the following courses more
from the sophomore to the junior year:
criminal law, forensic law, criminal psyc
hology, etc.; in terms of the teaching st
aff, the main teachers of clinical medici
ne and general medicine are clinical tea
chers. In addition to clinical teachers, fo
rensic medicine teachers and front-line f
orensic doctors of the public security ar
e also taught by them; in terms of inte
rnships, clinical medicine and general m
edicine internship units are all hospitals.
Forensic medicine is divided into two p
arts: one is hospital internship to famili
arize yourself with the hospital's diagnos
is and treatment process and treatment
methods, and the other is internship i
n public security organs and judicial app
raisal institutions to master the content
and thinking of judicial appraisal. In add
ition to the professional course teaching

that instills different thinking from gen
eral medical disciplines in forensic stude
nts, internships in public security and ju
dicial appraisal institutions have brought
about essential changes in forensic stu
dents. Generally speaking, the focus of

clinical medical students' thinking is on

the cause and treatment of diseases, w
hile the focus of forensic students' judic
ial thinking is on the relationship betwe
en injuries and diseases and the impact
of such appraisals on various interest u
nits. This kind of thinking plays an impo
rtant role in the insurance injury claims:
on the one hand, it fundamentally solv
es the relationship between injuries, dis
eases or deaths; on the other hand, it

can predict the impact of the results on
the insurance company, and can better
predict and formulate response plans i
n time to reduce unnecessary compensa
tion. It can be seen that the thinking o
f forensic students has certain similaritie
s with clinical medical thinking, but the
prediction of the interests of all partie
s based on the relationship between inj
uries and diseases and the appraisal res
ults determines the essential difference

between forensic medicine and clinical

medicine, and the greater suitability of f
orensic medicine for insurance injury cla
ims.

2.3 The methods used by forensic
medicine to solve problems are different
from those used by general medicine

Forensic medicine and clinical medic
ine serve different objects, face different
populations, have different ultimate goa
Is, and use significantly different inspecti
on methods. In clinical practice, doctors
mainly use medical knowledge and me
dical instruments to determine the caus
e and condition of the patient, including
interviews, auscultation, palpation, path



ological examinations, biochemical exami
nations, etc. In forensic clinics, forensic
physicians use clinical examination meth
ods and examination instruments, as we
Il as other tools to conduct examination
s, such as determining a certain functio
nal condition of the person being identi
fied through video playback; admonishin
g the person being identified through ps
ychology so that the patient can cooper
ate with the forensic staff's examination;
or through contingency, making the per
son being identified perform normal acti
ons in the subconscious mind, and then
conducting an identification: a person
being identified complained of hearing |
oss in both ears and could not recogniz
e any external sound stimulation, and p
rovided relevant examination materials.
The appraiser analyzed the case and bel
ieved that the injury could not possibly
damage the hearing, so he had doubts
about this. After reviewing the examina
tion materials, no obvious doubts were
found. During the clinical examination, t
he person being identified said that he
could not hear any sound and would n
ot cooperate. At this time, the appraiser
took advantage of the person being id
entified's inattention and threw 50 yuan
at the feet of the person being identifi
ed, and said, "Whose money!" The pers
on being identified responded conditione
dly, "My money." The incident was clear
ly captured by the monitor and used as
one of the bases for identification. In
the above cases, if a clinician conducts
the examination, relevant instruments an
d equipment will be used for the exami
nation, which takes a long time and is
expensive. In addition, pure tone audio
metry and auditory evoked potentials ha
ve certain unreliability, which is bound t
o be disadvantageous to the identificatio

n. However, forensic doctors can make f
ull use of various resources and means
to conduct examinations, which are fast
and low-cost. Therefore, forensic medici
ne is different from general medicine. It
s means of solving problems greatly sav
es costs and time to a certain extent, a
nd is more suitable for the characteristi
¢s of the insurance industry, which has
a large number of cases, fast processing
speed, and the lowest possible processi
ng cost.

To sum up, the high degree of unit
y between the research scope of forensi
¢ medicine and insurance personal injur
y claims, the essential difference betwee
n forensic thinking and general medical
thinking, and the rapid and low-cost me
ans of forensic medicine to solve proble
ms have positive significance for the pr
ofessional construction of insurance pers
onal injury claims. Combining forensic k
nowledge with personal injury claims co
ntent, while broadening the knowledge
of claims personnel, has brought new th
inking, new methods and new opportuni
ties for the development of claims in th
e insurance industry. In addition, based
on the characteristics of forensic thinkin
g and methods, the cost of insurance cl
aims will also be reduced accordingly.

3.The practical operability of forens
ic medicine in the professional construc
tion of personal injury claims

In the current insurance personal in
jury claims positions, medical graduates
occupy the majority. These staff membe
rs have medical expertise and have mad
e great contributions to loss reduction
work. Among them, forensic medicine gr
aduates can better adapt to job require
ments after insurance expertise training
compared with other medical majors. U
nder the same circumstances, they can



complete work tasks better, have strong
er communication skills in claims, and h
ave more extensive ways to obtain infor
mation, etc. These facts are sufficient to
show that forensic medicine is practical
in the construction of insurance person
al injury claims. Apart from personal fac
tors, the specific reasons are as follows:

3.1 Forensic medicine and insurance
claims have the same attributes, both
of which are applied disciplines. Forensic
medicine belongs to applied medicine.
Unlike general basic medicine, forensic
medicine pays more attention to the pr
actical operability of technology and the
practical application of knowledge. In o
rder to solve legal medical problems, th
e means of solution are not limited to
one style, and medicine, physics, biology,
etc. are often applied together. Insuran
ce claims belong to insurance applied pr
ofessional and technical disciplines. Grad
uates have clear employment positions
and strong professionalism, but the med
ical research of this major is not in-dep
th enough, and the learning of theoretic
al and practical operation processes is r
elatively small. It is in urgent need of t
he inculcation of applied medical knowl
edge. Clinical medicine has the attribute
of medical specialization, focusing on t
he treatment of injuries and diseases, a
nd not on the scene, physical evidence
and the relationship between injuries an
d diseases. Forensic medicine makes up
for this medical defect. From receiving
reports to on-site investigation and case
sorting and summarization, it has a co
mplete set of standardized processes, w
hich is very similar to the insurance clai
ms process, and has great continuity in
professional connection. Therefore, foren
sic medicine is an applied medical discip
line suitable for insurance claims.

3.2 The medical courses offered by
the insurance personal injury claims m
ajor have made sufficient preparations f
or the opening of the forensic medicine

major. The insurance personal injury cl

aims major will involve a wide range of
injuries, diseases, deaths, etc. in future
work. Therefore, a large number of me
dical courses are included in the curricu
lum system, such as insurance medical f
oundation, anatomy, surgery, orthopedics,
diagnosis, pharmacology, etc. The openi
ng of these medical courses has laid a
solid foundation for the study of forensi
¢ medicine theory. The study of forensic
medicine is also a gradual process. Bas
ic medicine and clinical medicine are th
e professional foundation of forensic me
dicine and are the only way to learn fo
rensic medicine. Students of the insuran
ce personal injury major can easily mast
er forensic knowledge through the study
of medical foundation and clinical foun
dation courses. Through the digestion a
nd absorption of knowledge, they can i
ntegrate it with personal injury investiga
tion and use it for their own benefit. Fi
nally, in practical work, they can make
professional analysis for the company's
personal injury claims, death cases, and
major disease cases, and properly hand
le them, making due contributions to th
e healthy development of the company
in their positions.

3.3 Forensic course internship has |
aid a good foundation for the increasing
ly close communication between insurers
' personal injury claims and judicial appr
aisal institutions. Under the current soci
al background and economic conditions,
when the insurers' personal injury clai
ms involve cases such as disability and
death, the courts or insurance companie
s generally entrust social judicial apprais



al institutions to conduct appraisals, and
the insurers' personal injury claims per
sonnel and judicial appraisal personnel h
ave close contact. Through the study an
d internship of judicial appraisal, it is b
eneficial for insurers' personal injury sur
veyors to master the actual methods an
d rules in judicial appraisal, and lay a g
ood practical foundation for future judici
al appraisal entrustment, communication,
authenticity identification, and fabricatio
n of disability. Most of the current judic
ial appraisal institutions are opened by i
ndividuals and market-oriented managem
ent. Some appraisal institutions, in order
to pursue economic interests alone, ha
ve abandoned industry ethics and profes
sional standards, and have obtained imp
roper benefits by directly colluding with
the person being appraised or contacti
ng the person being appraised through
"scalpers", which has brought severe ch
allenges to the healthy development of
the insurance industry. Through the stud
y and internship of forensic medicine, st
aff can minimize the adverse effects of
judicial appraisal in their future work an
d safeguard the legitimate interests of t
he company.

4. The Purpose of Forensic Medicin
e in Training Insurance Injury Claims A
djusters

The application of forensic medicine
in insurance personal injury claims mai
nly solves the problems of weak medica
| foundation, unclear thinking and insuffi
cient technical means of insurance perso
nal injury claims personnel. Targeted str
engthening of professional course knowl
edge of forensic medicine and insurance
personal injury claims is conducive to
making full use of students' time in sch
ool and avoiding the waste of campus |
earning time; it is conducive to the rapi

d entry of fresh students into the role
after employment and increasing the ad
aptability of new employees; it is condu
cive to safeguarding the legitimate inter
ests of the company, making consumers
fully understand and avoiding unnecess
ary disputes. Forensic medicine and insu
rance personal injury claims complement
each other and make up for each othe
r. On the one hand, insurance personal
injury claims rely on forensic medicine t
o complete the claims work and solve t
he claims doubts. On the other hand, f
orensic medicine uses insurance personal
injury claims to improve the subject co
ntent and increase its application ability.
Therefore, the purpose of forensic med
icine in insurance personal injury claims
is to apply forensic professional knowle
dge to solve the contents of personal in
jury, major diseases, death cases and ot
her contents in insurance personal injury
claims, prevent fraud in medical cases,
and protect the legitimate interests of
the company from loss.

The construction of forensic medicin
e in the professional construction of per
sonal injury claims of insurance needs t
o clarify a misunderstanding. Here we t
alk about the many advantages of foren
sic medicine in the application of perso
nal injury claims, not to let forensic me
dicine graduates directly enter the perso
nal injury claims position to handle relat
ed cases without insurance knowledge tr
aining. Through the employment situatio
n of forensic medicine graduates in Sha
ndong Province from 2015 to 2016, we
can know that the employment rate of
forensic medicine students in the insura
nce industry is not high. The main reas
on is that they have insufficient underst
anding of insurance and low recognition
of the insurance industry. After five ye



ars of training in medical schools, the k
nowledge they have learned is basically
basic medicine, clinical medicine, and fo
rensic medicine knowledge. The curriculu
m system does not involve insurance co
ntent. In addition to the influence of th
e learning and internship environment, t
he overall recognition of students for th
eir work units is mainly administrative u
nits such as public security, procuratorial
and judicial organs, followed by public
institutions such as hospitals, and insura
nce companies are considered last. Ther
efore, we emphasize that the purpose o
f forensic medicine training for insuranc
e personal injury claims personnel is to
learn advanced forensic technology and
experience, learn the thinking of handlin
g cases, and make forensic medicine tru
ly used for insurance medicine.

The growth and development of Ch
ina's insurance industry cannot be achie
ved without strong talent guarantee and

intellectual support. The teaching qualit
y and effect of full-time insurance educ
ation in colleges and universities depend
s on the rationality and scientific nature
of the discipline construction B!, The i
ntegration of forensic medicine into the
study of insurance personal injury clai
ms has great significance for the profess
ional construction and talent training of
insurance personal injury claims. In ter
ms of professional construction, it can i
mprove the overall level of professional
school management and management, i
mprove the quality of professional talent
training, become a characteristic major,
and demonstrate and drive the constru
ction of related professional groups; in t
erms of talent training, it can cultivate
a group of personal injury claims adjust
ers with high-level practical medical kno
wledge, who can professionally and quic

kly engage in practical work such as on-
site investigation, causal analysis of injur
ies and disabilities, and compensation. S
trengthening the effective combination o
f insurance personal injury claims and f
orensic medicine has great positive signi
ficance for the construction of insurance
disciplines. At the same time, it can p
ush the professional construction of insu
rance talents to a new level and provid
e strong talent support for the develop
ment of China's large insurance industry.
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